
Name Location Phone Number Email

Lisa Balderman, LCSW-R 2701 Transit Rd, Suite 141 Elma, NY 

14059

716-507-8909 lbalderman@baldermanwellness.com

Amy Creamer, LMHC, CPLC telehealth only 716-990-3137 amycreamerlmhc@gmail.com

Amy Cross-Viola, LCSW-R 255 Great Arrow Avenue, Suite 105 

Buffalo, NY 14207

716-713-5150 viola_amy@yahoo.com

Lauren Dachs LCSW, PMH-C telehealth only 917-924-2972 laureydachslcsw@gmail.com

Sharon Deacon, PhD, LMFT telehealth only 716-216-2165 drdeacon@firmfoundationsmft.com

Dvora Entin, LCSW-R, PMH-C telehealth only 267-225-2901 dentinlcsw@gmail.com

Sharon Itkoff Nacache LCAT, 

LPAT, ATR-BC, PMH-C

telehealth only 646-982-9626 sharon@cocreatearttherapy.com

Katie Janik, LCSW-R 4043 Maple Rd, Suite 202 Amherst, 

NY 14226

716-316-1491 janikkatie@gmail.com

Shay Kahani, LCSW, CST telehealth only 330-550-5995 shaykahaniwellness@gmail.com

Jennifer Kupiec, LMHC, PMH-C telehealth only 716-573-6590 Jenkupiec7@gmail.com

Molly McDermott, MHC-P 20 Rich Street, Buffalo, NY 14211 716-895-7715 mmcd5mcder@gmail.com

Jennifer Okwerekwu, MD telehealth only 518-414-5421 jenniferokwerekwumd@gmail.com

Jennifer Price, LMHC, PMH-C 6605 Pittsford Palmyra Rd E8 

Fairport, NY 14450

585-760-4090 jennifergreshlmhc@gmail.com

Vanessa Tirone, PhD telehealth only 716-235-3113 vanessa.tirone@goodneighborpsychology.

com

Jennifer Urban, LCSW-R, PMH-C 6456 New Taylor Rd Orchard Park, NY 

14127

716-906-2800 Jennifer@jmurbanlcsw.com

Teresa Weston, LCAT, ATR-BC 1333 Strad Avenue North 

Tonawanda, NY 14120

716-553-8503 teresaweston13@gmail.com

Ruthellen Bunis, LCSW-R 5820 Main Street Suite 203 

Williamsville, NY 14221

716-984-1883

Lynn DeSimone, LCSW-R 5784 Main Street Williamsville, NY 

14221

716-860-9174, 716-

633-6863

Edward Giannino, LCSW-R 700 Parkside Suite 1 Buffalo, NY 

14216

716-818-1173

Kristi Smith, LCSW-R 8265 Sheridan Drive Williamsville, NY 

14221

716-906-7171

Brenda Whelan, LMHC-P 3859 N. Buffalo Road Orchard Park, 

NY 14127

716-228-1057

Natalia Cappelan, LMHC Best Self Behavioral Health 716-884-0700 Spanish Speaking Counselor

Lucy Shatah, LMHC Best Self Behavioral Health 716-884-0700 Spanish Speaking Counselor

Horizon Health Services Over 20 locations throughout WNY 716-831-1800 https://www.horizon-

health.org/services/outpatient/horizon-

therapy-associates/

Crisis Services 24 Hour Crisis Hotline 716-834-3131

Grief Counseling Referrals


